
Overview

With DigiCert CertCentral® you can easily request, 
renew and manage certificates from the most trusted 
public Certificate Authority in the world.

DigiCert CertCentral simplifies requesting and 
managing a broad variety of public trust products like 
TLS/SSL, S/MIME, code signing, document signing and 
DigiCert mark certificates.

Reduce outages with automated certificate renewals 
and secure your servers using cloud vulnerability scans 
and global threat intelligence. 

CertCentral is your foundational solution for 
establishing and managing public trust.

Broad Certificate Portfolio

DigiCert’s public Certificate Authority operations 
successfully pass over 25 annual audits, so you know 
your certificates are trusted globally, providing you a 
single source for all your public trust needs.

•	 TLS/SSL

•	 Code signing

•	 Document signing

•	 Secure email (S/MIME)

•	 Mark certificates

Global reach

•	 Support for more than 10 languages.

•	 Meet data residency requirements for EU users 
with DigiCert CertCentral Europe.

•	 Compliant with eIDAS, PKIoverheid, ZertES  
and PSD2.

DigiCert® CertCentral
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Easily Request and Automatically Renew Public Certificates

Streamline operations

•	 Utilize flexible account management so you 
can delegate and control access to match your 
organization’s structure.

•	 Customize reports and alerts to track certificate 
usage and schedule notifications.

•	 Automate installation and renewal of DigiCert 
certificates for hands-free administration. 

Integrate with ease

•	 Set custom integrations and workflows with 
RESTful API and webooks.

•	 Manage DigiCert TLS certificates with the 
ServiceNow app

CertCentral makes it easy to request and 
automatically renew public certificates.

https://store.servicenow.com/sn_appstore_store.do#!/store/application/57dae0acdb2500109f9c6f7748961907/


CertCentral key features

CertCentral is available in three different editions, each with features that meet the specific needs of your company.
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Standard features

ACCOUNT CONFIGURATION

ISSUANCE & VALIDATION

MANAGEMENT

REPORTING

INTEGRATION

Roles & Divisions

Guest URL

Subaccounts

Subaccounts with delegated management

Single Sign-on

Multi-Factor Authentication

Custom Password Policies

Client Tools

Dashboard

Prebuilt Reports

Auto-Renew

Notifications

Report Library / Custom Reports

Pre-Validation

ACME Automation

Bulk Validation

IP Restrictions

API and Webhooks

Flexible Certificate Purchasing

Domain Locking (CAA)

Pre-built integrations

Custom Order Fields

Approval Workflows

CertCentral CertCentral 
Enterprise

CertCentral 
Partners
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Additional features & services

CertCentral can also be paired with premium features and services that further enhance its value.

Dedicated Public and Private ICA/CAs

Issue certificates from an intermediate certificate 
authority that is specific to your organization for greater 
control over the chain of trust.

•	 Public ICAs are trusted in all browsers and 
operating systems, and they simplify installation 
and management while allowing full control over 
what the users see in their browser’s TLS dialog 
box.

•	 Private ICAs allow organizations to customize 
certificates to meet the needs of internal 
requirements.

Services and Support

DigiCert partners with your organization at every step 
of the certificate lifecycle journey, with professional 
services, client account managers, and premium 
support, delivered by our skilled technical team.

Premium Features & Services

SERVICES

SUPPORT & EDUCATION

Managed Automation

Discovery

Dedicated Public Root

Private CAs / ICA

Premium Support (additional fee)

Technical Certification

CertCentral
CertCentral 
Enterprise

CertCentral 
Partners

Get Started Today

Get started with DigiCert® CertCentral. Contact a 
DigiCert account manager or email sales@digicert.com 

About DigiCert

DigiCert is the world’s leading provider of digital trust, 
enabling individuals and businesses to engage online 
with the confidence that their footprint in the digital 
world is secure. DigiCert® ONE, the platform for digital 
trust, provides organizations with centralized visibility 
and control over a broad range of public and private 
trust needs, securing websites, enterprise access 
and communication, software, identity, content and 
devices. DigiCert pairs its award winning software 
with its industry leadership in standards, support and 
operations, and is the digital trust provider of choice 
for leading companies around the world. For more 
information, visit digicert.com.
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